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[os10Kenne 0 NOpSIKe paccMoTpenus 00paleHuii rpaxian

1. O0uHMe NoJI0KeHH

1.1. Hactosmee llonoxenue pa3paboTaHO B COOTBETCTBHH C @ejiepalbHBIM 3aKOHOM
29.12.2013 No243-®3 «O6 obpasosanun B Poccuiickoi deaepaunun» U denepanbHBIM 3aKOHOM
02.05.2006 Ne59-®3 «O nopsiike paccMOTPECHHA oGpamenuil rpaaan Poccuiickoil Qenepaunmy.

1.2. TTonoskeHHUe ONpeIeIAeT MOPAA0K pacCCMOTPCHHUA obparueHuit rpax/iaH, a IMEHHO, IOPSA
ydeTa, peTHCTPALHH, PACCMOTPEHHS H PaspeliCHHs obpalenuii rpaxkiaH, KOHTPOJIA HX UCIOJIHEH!
OpraHM3allii JIMYHOTO IpHEMa TpakiaH B MyHHUIHnaIsHOM 06111€00pa30BaTeIbHOM YHPEKIACH
BeexcBaTcKas OCHOBHAs (asiee — IIKOJIa).

1.3. I'paxkmane, KaKk [PaBUIO, POIAUTEIH (3aKOHHBIE IPEACTABHTENH) 0OyYaromHUXCs, UM
npaBo 06paiaThes JTHIHO, @ TAKKE HANPABIATE B IIKOTY koJUIeKTHBHBIE oOpauienus. ObpalieH
MOTYT HAIlpaBIATHCS IO IIOYTE, hakCHMUIIBHON CcBSA3H, Tenerpady, 3JEKTPOHHOH I10YTE U HHI
WH(bOPMAIMOHHBIM CHCTEMaM 00IIEro MoIb30Ba M.

1.4, JUts peaJM3aiiy Heeil NoJ0KeHns HCTOTIB3YIOTCA CIIEYIOIIHE OCHOBHBIE TEPMUHBEL

Obpawjenue TpaxIaHuHa (Janee ofpamenue), HalpaBJeHHOEe B WIKONY, STO NHCHMEHE
[peIUIoIKEHHE, 3asBIICHHE H Xkao0a, a TakKe yCTHO® obparienye rpaxIaHnHa;

IIpeonoscenue - TIOKENAHHS WIH PEKOMCH/ALMH TIO YIyqlIeHHIO OTAE/IBHBIX HalpaByIeH
JIeATENBHOCTH  LIKOJIBI, COBEPIICHCTBOBAHMIO  JIOKAJIBHBIX HOPMATHUBHBIX ~ I[IPaBOBBIX  aKT
PEryJHpYIONIMX €€ eATe/IbHOCTD;

3asenenue - Tpockda TrpaxIaHWHA O TIPENOCTABICHHH KaKoi-1mbo HMHGOpPMALHH ¥
JOKYMEHTA, COAEHCTBHH B PEAIH3ALUH Er0 KOHCTHTYLIHOHHBIX IPaB 1 ¢cB00O/] MJI¥ KOHCTUTYLIHOHH
npas # cBo0O/ APYTHX JHIL, MO0 coobIeHNe 0 HApyIIEHHH 3aKOHOB M MHBIX HOPMATHBHBIX aKT
HejocTaTKax B paboTe MIKOMbL, MO0 KPHUTHKA TO/DKHOCTHBIX JIHIL,

JKanoba - npock0a rpaxk/laHHHa O BOCCTAHOBJICHHH HJIH 3aIIUTE Cro HapyIIEHHbIX TIPaB, CBO
WITH 3aKOHHBIX MHTEpECOB, U060 Npas, cBOOO/ WM 3aKOHHBIX HHTEPECOB JPYTHX JHIL, BCJIEACT!
HapylleHHs pabOTHHUKAMM IIKOJIBI TpeGoBaHMl 3aKOHONATENbCTBA, JTHYECKMX HOPM # Ipal

TnoBeJeHus 1 T.14.

2.TpedoBanns K 00palieHHI0

2.1, TIuchMeHHOe OOpalleHHe TpaKAAHHHA JIOJKHO COJepXkaTh HAHMEHOBAHHE IIKO
damMuHIO, MMS, OTYECTBO JODKHOCTHOIO JHIIA b0 ero JOMKHOCTh, (haMMIIMIO, MM, OTHEC
3asBUTES, [IOYTOBI agpec, Mo KOTOPOMY HYKHO HANpaBUTh OTBET, yBeIOMJICHHE O Iepeajipeca
obpanieHus, JaTy | JIA9HYIO [O/IITHCE.

B ciyuae HeoGXOAMMOCTH (4TOOBI IOATBEPAUTE CBOU JI0BOIbI) TPayKIaHUH MOKET ITPHIIOIKH’
MHCHMEHHOMY OOpAILEHHIO JIOKYMEHTEI i MaTCpHAIIbI 60 UX KOIHH.

2.2. B obpamieHn#, COCTaBICHHOM B dhopMe 3IEKTPOHHOrO JOKYMEHTa, Ipa)aHuH 01T
yKa3aTh: CBOHM (DaMMIMIO, MMs, OTHCCTBO; IPEC 3IeKTPOHHOM MOYTHI, €CIH OTBET JOJIKCH 6
HampaBlieH B (OpME DJIEKTPOHHOTO JIOKYMCHTA, H [OYTOBBIA ajpec, €cly OTBET JIOIKeH O
Hampasjien B nuchMenHoil ¢opme. K oGpallleHnI0 TPakKIaHHH BIIPABE NPHUIOKHTL HeoOXoau!



JOKYMEHTBl M MaTe€pHajbl B 3JIEKTPOHHOH Qopme. TakKe OH MOXKET MX HAIlPaBUTh 3TH JOKYMEHTHI
WJIM MX KOIMM B MHCbMEHHON opMe 1o noure.

2.3. B konnexTHBHOM 00OpallleHHH yKa3bIBaloTCA: haMHMIINA, MMs, OTUYECTBO OJIHOTO IpakJaHUHA,
oOpaTHBIIEroCs OT JIMIA KOJUIEKTHBA M (haMHIIMH, HHHLMAIBI M TIOAIMCH IPYTHX YJICHOB KOJUIEKTHBA,
C yKa3aHHEM KOHKPETHOTro ajpeca (MOYTOBOTO MJIH 3JIEKTPOHHOIO) IO KOTOPOMY CIIEyeT HalpaBHTh
OTBET.

2.4. OtBer Ha 00palleHHE IPAKIAH HE NACTCA B CIEAYIOIIMX CHTYaLUAX:

ecnmi B oOpalleHHH He ykasaHa GaMHINs TpakIaHWHA, HAIPaBUBILETO OOpalleHHE, WM
MIOYTOBBIH apec, 10 KOTOPOMY JIOJIKEH OBITH HANpaBJIEH OTBET;

€CIIH TEKCT OoOpalleHus MPOYecTh HEBO3MOKHO H3-3a €ro (PM3HYEeCKOro cocTosiHus, 00 3ToM
rpakIaHHHY COOOILAaeTCs B TeYEHUE CEMH THEH OT MOMEHTA perucTpaluH;

ecau B oOpallleHHM copep/KaTcs HelEH3YpHble MO0 OCKOPOMTEIbHBIE BBIPAXKEHHS, YTPO3bI
’KH3HH, 3J0POBBI0O M HMYIIECTBY JOJDKHOCTHOIO JIMLA, a TaKkKe 4YiIeHaM ero cemMbH, 00 3ToM
rpa)kIaHUHY cO00IaeTCs 0 HEIOMYCTUMOCTH 3/10yNOTPe0IeH S IPAaBOM;

ecti B 0OpalleHHH coJep:kaTcs CBEIEHHWS O MOATOTAaBIMBAEMOM, COBEpPIIAEMOM HJIH
COBEPUIEHHOM IPOTHBOIIPABHOM [ESHUH, a TAK/Ke O JIMIE, €ro MOAr0TaB/IMBaIOIIEM, COBEPILAIOIIEM
HJIM COBEpIIMBLIEM, 0OpallleHHE MOUIEKHUT HANPaBIEHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBUU
C €T0 KOMIIETEHIIHEH;

€C/IM B IIUCBMEHHOM 00OpallleHHH Irpak/IaHMHA COJIEPIKUTCH BOIIPOC, Ha KOTOPLIH eMy paHee ObLI
IaH OTBET MO CYIIECTBY M IpH 3TOM B OOpalleHMM HE MPUBOASITCS HOBBIE [0BOJABI HIIH
obcTosATeNnbCTBa, rpaskJaHHHY cooOuIaeTcs penieHue o 6e30CHOBAaTENBHOCTH 0UYepenHOro obparieHus
Y NIpEKpaILeHHH NEPENUCKH 110 JaHHOMY BOIIPOCY.

2.5. OOpauieHus TIpaxK[aH, He COJEp)KallMe JaHHBIX, YKa3aHHBIX B myHkTax 2.1. - 2.3,
HACTOALIETO IOI0KEHHA, IPU3HAIOTCA aHOHMMHBIM M PACCMOTPEHHIO HE ITOJIEHKHT.

2.6. IlucemeHHBIE O0pallleHUs IPakJaH U MaTepHallbl K HUM, KOIIHH OTBETOB, JOKYMEHTBI I10
JTMYHOMY NpHEMY rpakaaH GopMHUPYIOTCS B Jea B COOTBETCTBUM C HOMEHKJIATYPOH JIEN.

3. lopsiok paccMOTpPeHHsl MUCLMEHHBIX (3JIEKTPOHHBIX) 00paneHHii

3.1.IIuceMeHHOe oOpauieHue MOIeKUT 00s3aTeIbHOH perucTpalid B TEUCHHE TPEX IHEH ¢
MOMEHTA [IOCTYIUIEHHS B ILKOIY.

3.2. Ilocne wu3ydenus oOpalleHus, NpPOBEepPKH JWYHBIX HAaHHBIX 3asBUTENd, oOpalleHue
perucTpupyercs pabOTHHMKOM IUKOJIBI, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHHMsSMHM TpaXJaH B
XKypHaie oOpaleHui rpaxxaas (mpunoxkenue 1).

3.3. [IpuHATHE pEIIeHHSA 110 PAaCCMOTPEHHIO MMCbMEHHBIX (JIEKTPOHHBIX) OOpallleH i rpaxiaH
ocyniecTBisercss pykoBoauteneMm LlIkosbl, KOTOPbIH Ha3HA4YaeT WCIOIHHMTENA M OIpENeNseT CPOKH
paccMOTpeHHs oOpalleHHs.

3.4.Cpok paccmorpenus oOpamenuss cocraBnsger 30 gHeH co aAHA perucrpaudd. B
HCKIIOYHTENIBHBIX ClIy4asXx OH MoeT OwITh npojuieH, Ho He Oonee uem Ha 30 aHeit. O mpoaneHUH
CPOKa PacCMOTPEHHUs IPaskAaHUH YBEAOMIISETCS O(ULUHAIIBHO.

3.5. O6pamenus, He TpeOyIOIIHE CIENHUATBHOIO H3y4eHHs U (MIIM) IIPOBEPKH, PACCMATPHBAIOTCH
B CPOK He Oonee 15 nHeit.

3.6. PaccmoTpenne oOpaiieHHil rpakiaH, COAEPKAIIMX BOIPOCHI 3al[UTHl NpaB pebeHKa,
MPEVIOMKEHNS 10 TPEJOTBPALICHHIO BO3MOXKHBIX aBapuil M MHBIX YPEe3BBIYaHHBIX CHTYaI[Hid,
pOM3BOAUTCS OE30TIaraTe/IbHoO.

3.7.McionHuTeNb, HA3HAYCHHBIH PYKOBOIMTENIEM, OTOBHT IIPOEKT OTBETAa Ha OOpallleHHE H
IpEeCTAaBIISAET €r0 B YCTAHOBJIEHHBIE CPOKH PYKOBOIMTEIIIO Ha YTBEPIKICHHUE.

3.8.Conep:kanHe mpoekTa OTBETAa He JOJDKHO MNPOTHBOPEUHTH 3aKOHOAATENbCTBY PP n
IPUHATHIM B 00LIIECTBE 3THYECKUM HOPMaM.

3.9. Eciu s paceMoTpeHus obpaleHus rpakaaHnHa TpeOyercs Moay4eHue A0MOIHATETbHBIX
MATEPHAIIOB,  MCIOJHHUTE]b  I'OTOBMUT M  HampasisgeT  HeoOXOAMMBIE  ITMCHMAa-3aIlpOCHL.
l'ocymapcTBeHHBIN oOpraH, OpraH MECTHOrO CaMOyIpaBlIeHUs WIH JO/DKHOCTHOE JIMIO 110
HAIIPaBJIEHHOMY B YCTAaHOBICHHOM IOpAZKE 3anmpocy 00s3aHbl B TEYEHHE 15 THEH NpeIoCTaBHTH



AOKYMEHTBl M MaTepHasIbl, HeoOXOmMMBIE JUIS PacCMOTPEHHS OOpallleHHs, 33 HCKIIOYEHHEM
AOKYMEHTOB ¥ MAaTEPHAIIOB, B KOTOPBIX COZEpIKATCs CBEHAEHHUS, COCTABIITIOLIHE FOCYTapCTBEHHYIO HIIH
HHYIO OXpaHAEMYH (elepalbHBIM 3aKOHOM TalHy, W JUIS KOTOPBIX YCTAHOBJIEH 0COGLI HOPSIOK
NPeAOCTaBIIEHH.

3.10. 3anpoc cocrasisercs B TPEX SK3EMILIApAX: OIMH HANPaBIAETCS 110 HA3HA4YeHHUIO, IPYTroi —
3aABUTEIIIO OOpaIlenusi, TpeTHii ocTaeTcs B mKoJe,

3.11. TIpu monyuenuu IPOCKTa oTBETa Ha oObpalleHHe, PYKOBOAMTEND POBEPSAET ero Ha
UPCAMET  NPABMIIBHOCTH  ODOPMIEHHS,  MOIHOTH] HHOOPMALIMK,  COOTBETCTBHS BEIBOZIOB
ACHCTBYIOLIEMY 3aKOHOJATEIIBCTRY.

IIpu  cormacuu ¢ mpencrabienupm TIPOCKTOM OTBETa, PYKOBOAHTENb TEPEAET ero IS
HalpasjieHus 3assurento. Eciun ve cormacen, BO3BPAIIACT HCIOIHUTENO HA JOPaGOTKY ¢ yKasaHmeMm
CPOKOB YCTpaHEHHS HEIOCTATKOB.

3.12. Ecim otBer 1o CYIIECTBY IIOCTABICHHOr0 B obpamennu BOIIpPOCAa B CHIIY KakuX-TuGO
TIPHYHH 1aTh HEJIb3S, TPaKAAHUHY, HallpaBuBILEMY oOpalieHte, coobaeres o HEBO3MOKHOCTH /1aTh
OTBET.

3.13. O6pamenne nomkHO GbiTh PACCMOTPEHO C y4eTOM BCEX HIOAHCOB, a (akTel ¥ KOBOMEI,
H3JIOKCHHEIC B HEM, [IOJUKHBI GBITH MPOBEPEHBI ¢ TOUKH 3PCHHA TIOJIHOTEI, IOTHYHOCTH, 3aKOHHOCTH,
0DOCHOBAHHOCTH H JOCTOBEPHOCTH.

(Zo/mKHOCTHOTO JHIA), K KOTOpOMY MOeT OBIThL HanpapJeHa kajo6a.
3.14. Ilpn odopminenun oTera Ha oOpareHue HEOBXOMHMO PYKOBOJICTBOBATbLCA IMpaBUIIaMH

PErHCTPALHOHHBIA HOMEp NOKYMEHTA, DaMHIINIO, HMS H OTYECTBO 3ajBHTEIIs, €ro MOYTOBBIH ajpec,
TEKCT (OTBETBI HA MOCTAaBJICHHbIE BOIIPOCBI), HAMMEHOBAHHE HOJKHOCTH JMIa, MOANHCABIIEro
AOKYMEHT, ero (haMHITHIO, UM, OTYECTRO U HOMep TennedoHa UCIOIHUTE IS,

4. Opranusauus Ju4noro NpHEeMa rpakiaH.
Iopsitok pacemorpenns YCTHBIX OOpameHuii

4.1. JInaneii npuem TPAIaH OCYIIECTBIISETCA B LEISX ONEPATHBHOIO PAaCCMOTPEHHA YCTHBIX
oOpamienHii rpaxgan u IOPHIMYECKHX JTHL, OTHOCALIMXCA K KOMIETEHLHH Ulkonsl, coxpamenus
KOIIMYECTBA MHChbMEHHBIX OOpaIleHuH, opranu3anuy HpCAYNPEAHTENILHON paboThl, YCTAHOBIEHHS H
YCTPaHCHHS IPHYHH HEBBITOIHEHHS JOJKHOCTHEIMH JTHLIAMH BO3JIOKEHHBIX Ha HHX 0683aHHOCTE]!,

4.2Kax npasuno, mnpuem TPaXIaH  OCYNIECTBISAETCH DPYKOBOMHMTENEM  IIIKOJIEL [pu
HEOOXOAUMOCTH PYKOBOLUTENb MOMKET AUIA PELICHHsA BOINPOCA IPHIVIACUTL CBOMX 3aMecTHTelel,
3aBEIYIOIMX OTACICHUAMH, PENoaBaTeei Wik APYrHX pabOTHHUKOB LIKOJIbL.

4.3. Undopmanus o mecre fpruema, a Takke 00 yCTAHOBICHHBIX IS IpHeMa JHSX M yacax
AOBOJIMTCA JI0 CBEJICHUS IPAX/aH Yepes3 MH(OPMALMOHHBIH CTeHT U ouuHanbHEI caiiT LIIKkoTs!.

4.4.Ilpu nM4HOM mpHeMme TPOKIAHHH JOJDKEH NPEABABUTL JOKYMEHT, YAOCTOBEPAKOUIHH ero
JIMYHOCTb.

4.5. Conepskanne yerHOro o0OpallleHHs 3aHOCHTCS B KapTO4Ky JIHYHOTO NPHEMA IpakJAaHHHA
(mpunoxenune 2). B ClIydae, CCM M3JIOKEHHbIE B YCTHOM OGpaieHuy taxTel U o6cTosTENLCTRA

B 00paIeHHH BOIpOCOB.

4.6. YcrHsle o6pauenus MOTYT NOCTYNaTh IPH NPOBEAEHHH HPHEMA, BO BpeMsl Tele(OHHBIX
TICPEroBOPOB M PacCMaTPHBAKOTCA B CILyYasX, KOTA W3/I0KEHHLIE B HHX (DaKTBl ¥ 0BCTOATENLCTBA
O4CBUIHBI H He TPeOyIOT ONOIHHUTENLHOI TIPOBEPKH, JUYHOCTH OOpAIAIOIIMXCS W3IBECTHBI M
ycTaHOBIEHbI. Ha ycTHEIe 06pamenus, kak [IpaBHIIO, Na€TCA OTBET B YCTHOM (hopMe.

4.7. NUndopmarus 06 ycrHpix 00paleHHAX MOKET GbITh BKIIIOYCHA B JKYpHaJ oOpanieHHii.



5. OTBeTCTBEHHOCTD 3a HApYUIEHHe 3aKOHO1aTeIbCTBA 06 oOpameHHsAX rpaxaan

5.1. OTBETCTBEHHOCTL 3a OPTAHH3ALMIO PACCMOTPEHHS oOpamieHnii rpaxzaH Bosjaraercs Ha
PYKOBOJHUTENA IIKOJIBL.

5.2. IlepcoHanbHas OTBETCTBEHHOCTh 3a CBOCBPEMEHHOE H Ka4yeCTBEHHOE pacCMOTPEHHE
oOpalllenuii rpaxaaH, MOArOTOBKY OTBETA B YCTAHOBJIEHHbIIH CPOK H JIOCTOBEPHOCTh H3JIOKEHHBIX B
HEM JIAHHBIX, BO3JIAracTCs Ha HENOCPE/ICTBEHHOro HcroiHuTend. OTCyTcTBHE HETOCPEICTBEHHOTO
HCHONHUTENA (O0JIe3Hb, OTIYCK, KOMAaHIMPOBKA M T.L) HE CHHMAeT ¢ PYKOBOJMTENS IIKOJIBI
OTBETCTBECHHOCTH 33 CBOCBPEMECHHOE H KaYECTBEHHOE PACCMOTPEHHE 0OpamIeH il rpaan.

5.3. HenpaBoMmepHBIif 0TKa3 B npueme Wi PacCMOTPEeHHH OOpallleHuit rpakiaH; HapylIeHHe
CPOKOB HIIM TOpsAKAa MX PACCMOTPCHHS; INPHHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOIO
PCILCHIL; IPECTICI0BAHNE IPaK/]aH 34 KPHTHKY; NIPEIOCTABIEHHE HEOCTOBEPHON HHBOPMALHH THO0
PasryalieHUE CBEJICHHH O YacTHOM 3KM3HH rpakiaaHuHa (6e3 ero COrjiacus), a TaKKe OpYrue
HapylmICHHA 3aKOHOAATENbCTBA 00 oOpalleHMsAX TIpakJaH BJIEKYT 3a co0OH OTBETCTBEHHOCTS
AOCIGKHOCTHBIX JIMI[ B COOTBETCTBHHM C 3aKOHO/1aTe/beTBOM Poccemiickoit deneparin.

6. 3akI0YHTeNbLHbIE TTOJIOMKEH U

6.1. Hacrosmee Ilonoxenne paspaGoTaHo B COOTBETCTBHH ¢ YCTABOM IIKOJBI H BBOJHTCA B
JICHCTBHE B yCTAHOBJICHHOM MM IOPSIKE.

6.2. WsmeHenus B Hacrosimee [losokKeHHE MOTYT OBITH BHECEHBI NpH  H3MEHEHHH
3aKOHOJIATENIbCTBA B 00JIACTH PaCCMOTPEHHS 0BpAleH il rpask/IaH.
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[Tpunoxenue 2

CDopma KapTO4YKH JIHYHOTO NIpHeMa I'paKaiaHHHa

KAPTOYKA
JMYHOI0 NpHeMa IrpaKIaHHHA

CBeJieHUs O 3asiBUTEJIE:

(hamHuans, HMH, OTUECTRBO IPaXI2HHHA)

(mouToBBIH agpecagpec MECTa HTEILCTBA IpakIanHHa)

[IpueM oCyILEeCTBIISLI:

(momKrHOCTb, (PaMHIKS, HHHLHANLL)

KpaTtkoe coaepkaHue yCTHOrO 00pallleHus I'paKIaHuHa:

P €3VYJIbTATEl YCTHOI'O ITPHEMA.
JlaHo ycTHOE pa3bsCHEHHE:

HpP{HﬂTO MNHCBEMEHHOE oﬁpamEHHe A [1epeiady Ha PaCCMOTPEHHE B!

(OMAHOCTD NHILA, TPOH3BOMBIIETO AHYHBIH NPHEM) (noanucs) (thammuma M MHHIHATLI)

JaTa npuemMa:  « » 20

perucTpaiMoHHbIi  Ne



